Contact_Record Report 545 Records.

9/1/2007 to 8/31/2008 Total
Company / Total for Subject
AML 2
1
Projects
Media request 1
Unknown 1
Sink Holes
development near AML area 1
License & Rail 74
14
Auction / Clerk
AU House Unlicensed-Sell Own Goods 1
Clerking Estate Sale 1
Closing Statement 2
Consignment Sale 1
Payment 1
Real Estate 4
Grain Warehouse
Grain Contract 1
Railroad
Media request 1
Rail Crossing 1
Sale of abandoned ROW 1
1
Auction / Clerk
License Application Request 1
ADM 1
Grain Warehouse
Grain Contract - Not being paid 1
Aldinger, Norman 1
Auction/Clerk
Real Estate 1

Page 1 of 16 10/6/2008 dw _agenda 8x11



Contact_Record Report 345 pecords.

9/1/2007 to 8/31/2008 Total
Company / Total for Subject
License & Rail 74

Archer Daniels Midland Company 3
Grain Warehouse
Purchase Contracts 2
Purchase/Credit Sale Contract 1
BNSF 16
Railroad
Bridge
Expanding warehouse facility
Facility installation
Rail Crossing
Rail Crossing Removal
Rail Fences
Rail Service
Sale of Propoerty
Train speeds
Train whistle
Bowman Grain, Inc. 1
Grain Warehouse
Purchase Contracts 1
Busch Agricultural Resources, Inc. 1
Grain Warehouse
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Purchase Contracts 1
Christenson, Ronald N 1
Auction / Clerk
Misconduct at Auction Sale 1
CHS, Inc. 3
Grain Warehouse
Accuracy of Testing Equipment : 1
Grain Grade/Price/Dispute 1
Purchase Contracts 1

Co-op Elevator of McClusky 1
Grain Warehouse
Off the Board 1
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Contact_Record Report  5y5 Records.

9/1/2007 to 8/31/2008 Total
Company / Total for Subject

License & Rail 74

CP Rail 5
Railroad
Abandonment
Blocked Crossing
Rail Crossing
Rail Fences
Dale Haugen 1
Auction / Clerk
_ Misrepresented Goods 1
David Leonardi 1
Auction / Clerk
Buyer's Premium 1
Engstrom Bean and Seed, Inc. 1
Grain Warehouse
Purchase Contracts 1
Hanson, Charles A 1
Auction / Clerk
Closing Information 1
Hebron Farmers Elevator Co 1
Grain Warehouse
Payment 1
Kraft, Fred 1
Auction / Clerk
Artificial Bids & Not Disclosing Ower 1
Laveron L Radtke 1
Auction / Clerk
Reissue License 1
Minnesota Grain 1
Grain Buyer
Payment 1
Modern Graininc. 1
Grain Warehouse
Grain Grade Disputes 1
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Contact_Record Report 545 Rocords.

9/1/2007 to 8/31/2008 Total
Company / Total for Subject

License & Rail 74
Montola Growers Inc. 1
Grain Buyer
Purchase Contract 1
New Salem Farmers Union ElevCo 1
Grain Warehouse

Purchase Contracts 1
Northland Auction 1
Auction / Clerk
Misrepresented Goods 1
Piper, Kevin 1
Auction / Clerk
Real Estate 1

Plains Grain & Agronomy, LLC 1
Grain Warehouse

Grain Purchase Contract 1
Pruess Elevator Inc. 1
Grain Buyer
License Verification ‘ 1
Red River Valley & Western 1
Railroad
Rail Crossing 1

SB&B Foods, Inc. 2
Grain Warehouse
Grain Contract 1
Purchase Contracts 1
South Dakota Wheat Growers Associationdba J; 1
Grain Warehouse
Grain Purchase Contract 1
Specialty Export 1
Grain Warehouse
Insolvency 1
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Contact_Record Report 545 Records.

9/1/2007 to 8/31/2008 Total
Company / Total for Subject

License & Rail 74
Specialty Export Production 1
Grain Warehouse
Insolvency 1
Specialty Export Productions, Inc. 1
Grain Warehouse
Insolvency 1
St. Hilaire Seed Company, Inc. 1
Grain Warehouse
I Fund Assessed Incorrectly 1
Taft Elevator / Miller Elevator 1
Grain Warehouse
Trucking costs 1
Taft Elevator, A Division of Rahr Malting Co. 1
Grain Warehouse

Payment 1
US Power Bid 1
Auction / Clerk
Bidding beyond set time 1

Public Utilities 714
62 General Inquiries

Electric
Information 1
Media 1
Electric/Gas
Disconnect/Reconnect 1
Rates Tariffs Rules Regs 1
Gas
Rates, Tariffs, Rules, Regs 1
Other
Bankruptcy Court 1
Cable TV 3
Consulting Proposal 1
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Contact_Record Report

808 Records.

9/1/2007 to 8/31/2008 Total
Company / Total for Subject
Public Utilities 714
62 General Inquiries
Other
Energy Comments 1
Gasoline Prices 2
Information 2
request for commission meeting dates 1
Siting
Information 1
wind rules 2
Wind turbines 1
Telecom
211 1
Calier ID spoofing 1
Calling Card Rates 1
Cellular Phones 7
Harassing calls 1
Information 1
Link Up/Lifeline 28
Zap the Gap 2
Acciona 1
Siting
Construction 1
Alltel and Verizon 1
Telecom
Cellular Phones 1
ALLTEL COMMUNICATIONS, INC. 49
Telecom
Billing 17
Cellular Phones 17
Link Up/Lifeline 12
Quality of Service 2

Rates Tariffs Rules Regs Contracts
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Contact_Record Report  gus Rrecords.

9/1/2007 to 8/31/2008 Total
Company / Total for Subject
Public Utilities 714
AT&T 18
Telecom
Billing 8
Calling Card Rates 3
Cramming 1
Disconnect/Reconnect 1
Harassing calls 1
Link Up/Lifeline 1
Rates Tariffs Rules Regs Contracts 1
slamming 2
AT&T and Qwest 1
Telecom
Billing 1
BEK Communications Cooperative 1
Telecom
Link Up/Lifeline 1
BUSINESS NETWORK LONG DISTANCE, INC. 1
Telecom
slamming 1
Cable One 1
Other
Closed captioning 1
Capital Electric Cooperative 1
Electric
Boundary/Territory 1
Cenex 1
Other
Propane tank 1
COMTEL TELCOM ASSETSLP 4
Telecom
Billing 4
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Contact_Record Report 353 Records.

9/1/2007 to 8/31/2008 Total
Company / Total for Subject

| Public Utilities 714
Consolidated Power Producers Corp. 1

Electric
Wind Power 1
Consolidated Telcom 2
Telecom '
Equal Access (1+) 1
Quality of Service 1
Dakota Central Tele Coop 1
Telecom
Billing 1
Direct TV 1
Other
Direct TV 1
Focus Communications 1
Telecom
Information 1
FPL 5
Siting
Construction 1
Information 2
Langdon Wind 1
Wind Farm 1
FRONTIER COMMUNICATIONS OF AMERICA,IN' 1
Telecom
Billing 1
Green Tree Setup 1
Telecom
Cramming 1
Iberdola 1
Siting :
Wind Farm 1
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Contact_Record Report g5 Records.

9/1/2007 to 8/31/2008 Total
Company / Total for Subject

Public Utilities 714
ILD Teleservices 1

Telecom
Billing 1
Integra Telecom of North Dakotainc 1
Telecom
Billing ‘ 1
Keystone Pipeline 2
Siting
Keystone Pipeline 1
Route Corridor 1
MCI 5
Telecom _
Billing 3
Rates Tariffs Rules Regs Contracts 1
slamming 1
MCLEODUSA TELECOMMUNICATION SERVICES 5
Telecom
Billing 2
Cramming 1
Customer Service 1
Quality of Service 1
Mid America Energy 1
Electric/Gas
Identity Theft 1
MIDCONTINENT COMMUNICATIONS 18
Other
Wire Damage 1
Telecom
Billing 2
Caller ID spoofing 8
Customer Service 1
Quality of Service 5
Rates Tariffs Rules Regs Contracts 1
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Contact_Record Report 55 Records.

9/1/2007 to 8/31/2008 Total
Company / Total for Subject

Public Utilities 714
Minnkota Power Coop. 3

Siting
Construction 1
Transmission Line PU-08-48 2
Montana-Dakota Utilities Co 43
Electric
Billing 5
Disconnect/Reconnect 5
Rates Tariffs Rules Regs 6
Electric/Gas
Billing 3
Disconnect/Reconnect 11
Rates Tariffs Rules Regs 2
Safety Concerns 1
Gas
Billing 6
Mandan gas leak 1
Meter 1
Rates, Tariffs, Rules, Regs 2
Mor-Gran-Sou 2
Electric
Disconnect/Reconnect
Rates Tariffs Rules Regs 1
NEMONT COMMUNICATIONS, INC. 2
Telecom
Disconnect/Reconnect 2
North Dakota Long Distance 1
Telecom
Information 1
North Dakota One Call 1
Other
Buried line 1
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Contact_Record Report 55 Records.

9/1/2007 to 8/31/2008 Total
Company / Total for Subject

Public Utilities 714
North Dakota Telephone Company 2

Telecom
Billing 1
Do Not Call 1
NORTHSTAR TELECOM, INC. 3
Telecom
Billing 2
Link Up/Lifeline 1
Otter Tail Corporation 155
Electric
Billing 136
Boundary/Territory 1
Disconnect/Reconnect 6
Media 1
Meter 1
Quality of Service 2
Rates Tariffs Rules Regs 3
Wind Rider 1
Siting
Construction 1
Information 1
Spirit Ethanol 07-503 1
Transmission Line 1
Polar Communications Co 2
Telecom
Excess Construction 1
Quality of Service 1
Qwest and BEK Communications 1
Telecom
Rates Tariffs Rules Regs Contracts 1
Qwest Corporation 51
Telecom
Billing 21
Cables in Yard ' 1
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Contact_Record Report 553 Records.

9/1/2007 to 8/31/2008 Total
Company / Total for Subject

Public Utilities 714
Qwest Corporation 51
Telecom

Customer Service 1
Disconnect/Reconnect 2
Excess Construction 1
Horse Creek School 6
Installation Charges 1
Internet Services 1
Link Up/Lifeline 3
Quality of Service 9
Rates Tariffs Rules Regs Contracts 1
Safety Concern 1
Service Extras 1
Service Territory 1
Telemarketing 1
Red River Rural Tele Assoc 1
Telecom
Quality of Service 1
SILV COMMUNICATION INC. 1
Telecom
slamming 1
SOURIS RIVER TELECOMMUNICATIONS COMP/ 1
Telecom
Excess Construction 1
SPRINT COMMUNICATIONS COMPANY L.P. 1
Telecom
Billing 1
Tracfone 1
Telecom
Cellular Phones 1
TransCanada Keystone Pipeline 11
Siting
Keystone Pipeline 11

Page 12 of 16 10/6/2008 dw_agenda 8x11



Contact_Record Report

9/1/2007 to 8/31/2008
Company / Total

808 Records.

Total

for Subject

Public Utilities 14

usBl 1
Telecom
slamming
Verizon 23
Telecom
Billing
Cellular Phones
Link Up/Lifeline
Media
Quality of Service
Verizon buying Alltel
West River Coop Telephone Co 2
Telecom
Do Not Call
Quality of Service
West River Telecomm Coop and Qwest 1
Telecom
slamming
Xcel Energy 217
Electric
Billing
Disconnect/Reconnect
Meter
NSP Rate Case 07-776
Quality of Service
Rates Tariffs Rules Regs
Electric/Gas
Backbilling
Billing
Disconnect/Reconnect
Media
Meter
Rates Tariffs Rules Regs
~ Safety Concerns
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Contact_Record Report 545 Records.

9/1/2007 to 8/31/2008 Total
Company / Total for Subject

Public Utilities 714
Xcel Enerqy 217
Electric/Gas

Vacant rental property 1
Gas
Billing 3
Disconnect/Reconnect 2
Meter 63
PGA Prices 1
Rates, Tariffs, Rules, Regs 1
Siting
Media : 1
Reclamation 3
2
Other
Annual Map Requirements 1
proposed gasification 1
BNI Coal Ltd. 1
Compilaints
Status of bond release 1
Testing & Safety 15
3
Consumers
Gas Pump Certification 1
Gas Pump Not Right 1
Scale Certification 1
1
Consumers
List of Gas Stations 1
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Contact_Record Report 545 Records.

9/1/2007 to 8/31/2008 Total
Company / Total for Subject

Testing & Safety 15
Bjornson's Tesoro 1

Consumers
Gas Pump Not Right 1
Cenex C-Store, Kenmare 1
Complaints
Gas Pump Not Right 1
Dakota Magic C Store 1
Complaints
Gas Pump 1
Dakota Magic C-Store 1
Complaints
Gas Pump Not Right 1
Holiday Express - Dickinson 1
Consumers
Gas Pump Not Right 1
John's Food Center - Lincoln, ND 1
Consumers
Gas Price Labeling 1
Loaf N Jug - Grand Forks 1
Complaints
Gas Pump Not Right 1
Northern Livestock - Minot 1
Complaints
Scale Incorrect 1
Petro Serve USA 1
Consumers
Gas Pump Not Right 1
Scott's Bait & Tackle 1
Consumers
Mechanical Gas Pump 1
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Contact_Record Report 55 Records.

9/1/2007 to 8/31/2008 Total
Company / Total for Subject

Testing & Safety 15
Simonson's Travel Center - Grand Forks 1
Complaints
Gas Pump Not Right 1
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