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PURPOSE / GOALS

R EEEEEEEEEEE————————

" Prevent damages to underground facilities

* Ensure the safety of excavators and their

employees
" Ensure public safety
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NDOC NOTIFICATION SYSTIEM

Excavator provides
accurate information
in a timely manner

Each stakeholder renders a critical role g




WAYS TO PLACE A LOCATE REQUEST

I —————

= PHONE
800-795-0555 -or- 811

= ITIC
Text only -or- Mapping

* FAX-A-LOCATE
Note: Ending at the end of 2014

DATABASE MANAGEMENT

S@aas
\ v INTERNET TIC!TQOCESS/NG I M A P
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INTERNET TICKET PROCESSING

SAVE TIME WITH PROFILES

= User-created templates used to auto-fill
commonly used information

= Can save users time when filing multiple
similar locate requests

» | ChatLive &
n Menu fy | Help 2

Mal

NORTH DAKOTA ONE G-
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INTERNET TICKET PROCESSING

Select Files To Upload

| Choose File | |« Remington Job.jpg

Description: Work Site




INTERNET TICKET PROCESSING

TRAINING RESOURCES

= Detailed user manuals and online tutorial
videos, available online
" |[n-depth training sessions
" Live Help Chat provides live support during

normal business hours

Main Menu 4% | Help ? (| ChatLive @

NORTH DAKOTA ONE CALL

@Tlc

FARGO CITY

Location Information
City or Township:

County: CASS

Address #: (Ex: 211) 2808
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INTERNET TICKET PROCESSING

. \[/:%TIC'

CONFIRM ACCURACY WITH
MAPPING TOOLS

= Search for an address, intersection,
Lat/Long Coordinates, or TRSQ

= \VV/iew excavation area in multiple map views,
including Google and Satellite Imagery

= Use Google Street View to pinpoint
your worksite
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TICKET FORMAT

CALLER INFO
= Name and Company

EXCAVATION INFORMATION
= Damage or Repair?
= Type of Work?

LOCATION INFORMATION
= Address or intersection, city, county
= Legals
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PREPPING OF EXCAVATION SITE

= White Lining
= Consider Marking Instructions

= Request a meet for large/complex jobs
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AFTER THE LOCATE

EACAVATOR RizSI

= Review the site

= Make sure every utility has either marked the
area or made contact

. Verify all the marks are visible
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FLAG COLOR CODING

THECOLOR CODE
THE
WHITE : Proposed Excavation

PINK : Temporary Survey Markings

Gas, Oil, Steam, Petroleum or

Gaseous Materials
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PROTECT Tz MARKS
WHEN TO RESPOT

= Try to not destroy the
utility markings when
performing the
excavation

= |f the marks are
destroyed, call the ticket
in as a Respot
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NDOC STATIST!
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INCOMING CALLS
2011 - 158,314
2012 - 202,810
1 2013 - 211,865 (3.6% over 2012)
o 4338, OUTGOING CALLS

= " 2011 - 848,766
2012 - 1,155,352

2013 - 1,186,041 (2.7% over 2012)
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CALL PERCENTAGES

R EEEEEEEEEEECEm————

= OPERATOR/UTILITY - 12%
= CONTRACTOR - 77%

= HOMEOWNER/PUBLIC/OTHER - 11%
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=S OF CALLS

ROUTINE - 75%
MODIFY/RESPOT - 23%
EMERGENCY - 2%

' MEETS - 798 total for 2013
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LEGISLATION

R EEEEEEEEEEE————————

= FINES AND PENALTIES - From $5,000 to
$25,000

TICKET LENGTH - From 10 to 21 days
RESPOT - Upon the 3™ locate request at the
same location, the excavator is responsible for

the reasonable costs associated with

relocating those facilities. (PG 58)

All new facilities must be locatable
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RESPONSIEBILITY

Every Excavator and Utility owner is a stakeholder
of the NDOC system. Therefore, they have a
responsibility in the damage prevention of
underground facilities.
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