Contact_Record Report {57 records.

3/1/2013 to 3/31/2014 Total
Company / Total for Subject
License & Rail 6
BNSF Railway Company 3
Railroad
Blocked Crossing 2
Right of Way 1
CP Rail 2
Railroad
Blocked Crossing 1
Service Levels 1
Dakota Plains Transport 1
Railroad
Blocked Crossing 1

Public Utilities 177

3
Electric/Gas
Disconnect/Reconnect 2
Telecom
Customer Service 1
Basin Electric Power Cooperative 1
Electric
Public Input for PU-11-696 1
Cable One 2
Telecom
Billing 2
CENTRAL TELECOM LONG DISTANCE, INC. 1
Telecom
Quality of Service 1
CenturyLink 48
Telecom
Billing 7
Disconnect/Reconnect 5
Extended Service Area 1
Quality of Service 35
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Contact_Record Report {57 records.

3/1/2013 to 3/31/2014 Total
Company / Total for Subject

Public Utilities 177
CENTURYTEL LONG DISTANCE, LLC 1

Telecom
Customer Service 1
CONSOLIDATED COMMUNICATIONS NETWORK! 1
Telecom
Quality of Service 1
Consolidated Telcom 1
Telecom
Quality of Service 1
Enbridge Pipelines (North Dakota) LLC 13
Pipeline
Public Input for PU-13-848 13
Great Plains Natural Gas Co. 1
Gas
Disconnect/Reconnect 1
Idea One - Fargo, ND 1
Telecom
Disconnect/Reconnect 1
INTEGRA TELECOM OF NORTH DAKOTA, INC. 1
Telecom
Quality of Service 1
MCI COMMUNICATIONS SERVICES, INC. 1
Telecom
Billing 1
MIDCONTINENT COMMUNICATIONS 1
Telecom
Quality of Service 1
Montana-Dakota Utilities Co 28
Electric
Billing 2
Customer Service 1
Electric/Gas
Backbilling 2
Billing 2
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3/1/2013 to 3/31/2014 Total
Company / Total for Subject

Public Utilities 177
Montana-Dakota Utilities Co 28
Electric/Gas
Customer Service
Disconnect/Reconnect
Quality of Service
Rates Tariffs Rules Regs

- NN o

Gas
Rates, Tariffs, Rules, Regs 1
Mountrail Williams Coop 1
Electric/Gas
Customer Service 1
North Central Electric 1
Electric
Billing 1
Northern States Power Company 2
Electric
Public Input for PU-12-813 2
ORBITCOM, INC. FKA VP TELECOM 1
Telecom
Quality of Service 1
Otter Tail Corporation 15
Electric
Billing
Customer Service
Disconnect/Reconnect
Quality of Service

N 1 = N

Gas

-t

Disconnect/Reconnect
Quality of Service 4
Otter Tail Power 1
Electric/Gas
Disconnect/Reconnect 1
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3/1/2013 to 3/31/2014 Total
Company / Total for Subject

Public Utilities 177
Otter Tail Power Company 2
Electric/Gas

Billing 1
Customer Service 1
Sprint Complaints 1
Telecom
Customer Service 1
SRT Communications, Inc. 1
Telecom
Disconnect/Reconnect 1
Verizon 1
Telecom
Upgrade 1
West River Telecommunications Cooperative 1
Telecom
Quality of Service 1
Western Area Power 1
Electric
Quality of Service 1
Xcel Energy 45
Electric
Billing 2
Customer Service 4

Disconnect/Reconnect
Electric/Gas

Backbilling 1
Billing 2
Customer Service 4
Deposit 1
Disconnect/Reconnect 24
Quality of Service 3
Gas
Billing 1
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Contact_Record Report

3/1/2013 to 3/31/2014
Company / Total

187 Records.

Total
for Subject

Public Utilities 177
Xcel Energy 45

Telecom
Disconnect/Reconnect

Testing & Safety 4

Complaints
Propane
Farmers Union Oil of Westhope - Bottineau
Consumers
Gas Pump Not Right
Loves #474 1
Consumers
Gas Pump Not Right
Loves Travel Center 1
Complaints
The Gas Pump Not Right
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